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Question 1

Question 2

Question 3

Question 4

What type of spam is identity threat?

  Advertisement spam
  Viral spam
  Phishing spam
  Advance fee spam

A.
B.
C.
D.

Which form element is known as a “toggle” button?
 

  Ethical
  Computer illiteracy
  Anonymity
  Socially responsible

A.
B.
C.
D.

Which type of backup creates copies of files that have changed since the most recent full or incremental backup?
 

  Differential backup
  Full backup
  Incremental backup
  Normal backup

A.
B.
C.
D.

After logging in into an email account, where would you find all the messages?
 

  Outbox
  Sent mail
  Junk
  Inbox

A.
B.
C.
D.
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Question 5

Question 6

Question 7

Question 8

Question 9

Ramesh wants to send an email to A, B and C but does not want A and B to know that the email has been sent to C
as well. Under which field should Ramesh write the address of ‘C’?

  Cc
  Bcc
  To
  Subject

A.
B.
C.
D.

What does the symbol ":-)" in an e-mail stand for?
 

  Shock
  Happiness
  Disappointment
  Frown/ anger

A.
B.
C.
D.

What does the abbreviation TTYL stand for? 
 

  Tell You Later
  Ta Ta see You Later
  This Time You Leave
  Talk To You Later

A.
B.
C.
D.

What do you call a warning or a notice added at the end of a message to avoid any legal problem? 
 

  Disclaimer
  Signature
  Salutation
  Statutory warning

A.
B.
C.
D.

Which of the following is good email etiquette?

  To avoid writing subject in the mail
  To have an informal way of greeting in a business mail
  To have a gender neutral language
  To use bold and italics often in a message

A.
B.
C.
D.
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Question 10

Question 11

Question 12

Question 13

Question 14

Question 15

Where do you type the name of a website and find information related to it?

  Google and Mozilla
  Settings and bookmarks
  Address bar and search bar
  Tool bar and History

A.
B.
C.
D.

What is the disadvantage of using upper case while searching?
 

  In search engines, uppercase words are not allowed thus you may not get the required results
  In search engines, uppercase words are not indexed thus you may not get the required results.
  In search engines, uppercase words are case sensitive thus you may not get the required results.
  In search engines, uppercase words are not case sensitive thus you may not get the required results.

A.
B.
C.
D.

How is a search procedure carried out by search engines?
 

  Search engine requires more memory for this kind of search.
  Search engine searches for each word in the search query separately.
  Search engine searches for the question in the search query separately.
  Search engine does not accept this format.

A.
B.
C.
D.

Which of the following statements refers to the term “Uploading a file”?
 

  Transfer of your files from your computer to server
  Transfer of your files from server to your computer
  Transfer of your files from your computer to removable media
  Transfer of your files from server to removable media

A.
B.
C.
D.

Through which of the following methods does an FTP server allow the general public to access files?

  TCP / IP
  Anonymous FTP
  Anonymous SMTP
  General FTP

A.
B.
C.
D.

Which of the following options comprehends the term “downloading a file’?
 

  A copy of file is transferred from FTP server to your computer.
  The file is transferred from FTP server to your computer.
  A copy of file is transferred from your computer to FTP server.
  The file is transferred from your computer to FTP server.

A.
B.
C.
D.
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Question 16

Question 17

Question 18

Question 19

Question 20

From which directory, can an anonymous user download files?

  root
  home
  pub
  server_files

A.
B.
C.
D.

Which technology is used for Windows Chat program? 
 

  WAN
  LAN
  ICQ
  AOL

A.
B.
C.
D.

Consider that a user is reading messages without sending any messages while chatting. What is this practice called?
 

  Lurking
  Waiting
  Drifting
  Floating

A.
B.
C.
D.

In what way is chat different from a forum?
 

  Chat is interactive messaging
  Chat is dedicated to some specific community or subject
  Chat can exchange non-instant messages with other members
  Chat needs to administer it or moderate it

A.
B.
C.
D.

What is the basic difference between video conferencing and VoIP?

 
Video conferencing is a real-time two-way audio/video communication between two or more locations whereas
VoIP is a real-time one-way audio communication over broadband internet connection between two locations.

 
Video conferencing is a real-time one-way audio/video communication between two or more locations whereas
VoIP is a real-time two-way audio communication over broadband internet connection between two locations.

 
Video conferencing is a real-time two-way audio communication between two or more locations whereas VoIP is
a real-time two-way audio/video communication over broadband internet connection between two locations.

 
Video conferencing is a real-time two-way audio/video communication between two or more locations whereas
VoIP is a real-time two-way audio communication over broadband internet connection between two locations.

A.

B.

C.

D.
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Question 21

Question 22

Question 23

Question 24

Question 25

By which means is the audio/video data transmitted in video conferencing?

  Telephone
  Internet
  FTP
  Protocol

A.
B.
C.
D.

Vinaya is working onsite. She wants to talk to her mother who is in India using VoIP. Both have their laptops, internet
connection and a headset.

 Which of the following would be the best type of VoIP tool to be used used for their communication

  Computer to VoIP
  Phone to computer
  Computer to computer.
  VoIP adapters

A.
B.
C.
D.

Which of the following is one of the advantages of VoIP over traditional telephone system?
 

  VoIP service can be used in conference.
  VoIP service can be used in sending video signal.
  VoIP service can be used in travel.
  VoIP service can be used for analog signal.

A.
B.
C.
D.

Which of the following is one of the advantages of using Video conferencing?
 

  It helps people send messages instantly
  It helps people to have a personal meeting.
  It helps reduce travel cost.
  It helps people to do online reservations.

A.
B.
C.
D.

Why is e- learning becoming popular among the students?

  Students do not have to solve problems.
  There are fewer subjects available online.
  Students can learn through interactive sessions.
  Students do not have to interact with teachers.

A.
B.
C.
D.
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Question 26

Question 27

Question 28

Question 29

Question 30

Which of the following is a challenging factor for e-learning?

  Student to teacher ratio
  Cognitive development of students
  Evaluation process
  Clear instructions

A.
B.
C.
D.

Why does a shirt cost less when purchased online than from a regular shop?
 

  There is no tax to be paid for E-shopping.
  There are fewer varieties of shirts available online.
  There are fewer middlemen involved in online shopping.
  Very few people do online shopping.

A.
B.
C.
D.

Mr. Goyal is travelling to Mumbai for just a few hours. He would need transport to reach a client’s office as soon as
he gets there. What is the best way to ensure this? 

 
  Take a taxi from the airport.
  Call a Uber cab from the airport.
  Take a bus from the airport.
  Book a car in advance through the online reservation system.

A.
B.
C.
D.

Mr. Mahtani is the manager of an auditorium that is usually booked months ahead of time. But recently he has been
noticing a drop in the booking trend. He has also received complaints that the booking counter is not always
manned. Should Mr Mahtani go for E-reservation? Why? 

 
  He will no longer have to check if his booking personnel are at the counter.
  His customers will have an alternate way to make bookings.
  His auditorium will now be booked years ahead of time..
  The cost of maintaining the auditorium will go down.

A.
B.
C.
D.

Ms Thomas owns two guesthouses, Mr Sen has a manufacturing business, Mr Singh runs a school and Ms Ramesh
owns a construction business. Which of these professionals will benefit the most by adopting the E-reservation
system? 

  Ms Ramesh
  Mr Singh
  Mr Sen
  Ms Thomas

A.
B.
C.
D.
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Question 31

Question 32

Question 33

Question 34

Question 35

Akshay family rents out boats to adventure sports enthusiasts, mostly foreigners, in Rishikesh. How can E-
Reservation help them to increase their profits? 

  It will help them to reach an Indian audience too.
  The advance booking feature will ensure that none of their boats are idle.
  They will be able to advertise the safety features of their boats.
  They will be able to reduce their prices.

A.
B.
C.
D.

Mr. Sinha is working onsite. He has to submit his appraisal. Which of the following methods is the most efficient way
of achieving the same?

 
  He can take a print-out of the filled form and post it to the offshore office.
  He can send an email to his senior.
  He should submit it when he returns to offshore office.
  He can submit the form on intranet.

A.
B.
C.
D.

Who is the founder of E-group?
 

  Michael Dell
  Scott Hassan
  Gordon Moore
  David Packard

A.
B.
C.
D.

Nanditha has recently joined a company which has its own intranet group. She wants to be a member of the group.
Who can add her to this group?

 
  Manager
  Administrator
  Super User
  Normal User

A.
B.
C.
D.

Swaminathan (he and his friends are members of myClassOf2006 E-group) wants to inform his friend about the
alumni meet. Which of the following methods is the most efficient way of achieving the same?

  He should call his friends personally and inform them about the meet.
  He should drop an email to each one of them individually.
  He should post a message on the myClassOf2006 E-group.
  All of the above.

A.
B.
C.
D.
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Question 36

Question 37

Miss Ramya has joined cooking classes and is learning to cook Mexican and Thai cuisine. She has taken pictures of
the various dishes that she has cooked and wants to organise them.
Which social media site can best be used by Miss Ramya to store the pictures of the various cuisines?

   Twitter     LinkedIn
   Pinterest     Facebook
A. B.
C. D.

What do you mean by “vlog”?
 

  Logging of blog
  New technology in blogging
  Video blog
  Video log

A.
B.
C.
D.
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